SIM-09 Partial patient payment (paysplits, remaining balance)
1) What this means (plain English)
This is the simplest “front desk cash flow” scenario:
· You complete a $200 procedure.
· The patient only pays part of it today (e.g., $50).
· The patient still owes the rest ($150) and that remaining balance should show on the Account Module.
This creates the key ledger behavior where Open Dental generates payment splits (paysplits) and leaves an unpaid remainder on the procedure/account. (opendental.com)

2) The math (simple and explicit)
· Procedure fee: $200
· Patient payment today: $50
Remaining patient balance:
· $200 − $50 = $150
Checkpoint expectations:
· After completing the procedure, before payment: Balance = $200
· After entering a $50 patient payment: Balance = $150
· If the patient later pays $150: Balance = $0 (optional)

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Clinical part (you already know this)
1. Create/choose a test patient.
2. Create a procedure with Fee = $200
3. Complete the procedure.
Step 2 — Enter the partial patient payment (this is the accounting part)
1. Go to Account Module
2. Click Payment
3. Enter:
· Amount: 50
· Payment Type: Cash (or whatever you want)
· Date: today (or your test date)
4. Save/OK.
Open Dental will allocate the $50 via paysplits (typically to the oldest outstanding production item unless your allocation settings differ). (opendental.com)
Step 3 — Verify
Back in Account Module, confirm:
· Patient balance shows $150
Optional Step 4 — Close it out later
1. Account Module → Payment
2. Amount: 150
3. Save/OK
4. Balance should be $0

4) Why this matters for dummy/API testing (what you just created)
This scenario forces DentPal to correctly handle:
· A patient payment that does not zero out the account
· PaySplits created by Open Dental to allocate partial payments
· Remaining open balance on the ledger
On the API/accounting side, paysplits are one of the core ledger objects used to reproduce the Account Module balance accurately. (opendental.com)

