SIM-15 Positive adjustment (misc charge / finance charge)
1) What this means (plain English)
This is the opposite of your discount scenario.
Instead of reducing what the patient owes, you add an extra charge using a positive adjustment — for example:
· finance charge
· missed appointment fee
· supplies fee
· misc office charge
An adjustment can either increase or decrease the amount owed. Open Dental describes adjustments as a way to “create additional charges or reduce charges” on the account. (opendental.com)

2) The math (simple and explicit)
· Procedure fee: $200
· Positive adjustment (extra charge): + $20
· No insurance (keep it clean)
· Patient payment optional
So:
· New balance = $200 + $20 = $220
Checkpoint expectations:
· After completing the procedure, before adjustment: Balance = $200
· After posting the +$20 adjustment: Balance = $220
· If the patient later pays $220: Balance = $0 (optional)

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Clinical part (you already know this)
1. Create/choose a test patient.
2. Create a procedure with Fee = $200
3. Complete the procedure.
Step 2 — Add the positive adjustment (this is the accounting part)
1. Go to Account Module
2. (Optional but recommended) Highlight the procedure line you want the charge associated with.
3. Click Adjustment on the Account Module toolbar. (opendental.com)
4. In the Adjustment window, enter:
· Type: choose something like “Finance Charge”, “Misc Charge”, “Late Fee” (whatever exists in your list)
· Amount: 20 (positive number)
· Leave it attached to the procedure if you highlighted it first (cleaner ledger)
5. Save/OK. (opendental.com)
Step 3 — Verify
Back in Account Module, confirm:
· Patient balance shows $220
Optional Step 4 — Patient pays the remainder
1. Account Module → Payment
2. Amount: 220
3. Save/OK
4. Balance should be $0. (opendental.com)

4) Why this matters for dummy/API testing (what you just created)
You already tested negative adjustments (discounts). This sim ensures DentPal correctly handles adjustments in both directions:
· A positive adjustment increases what is owed and must be included in the computed balance.
· Adjustments are a core account object type that show up in account-module reporting and API aggregation. (opendental.com)

