SIM-17 Clinics enabled scenario (payments/paysplits tied to a specific clinic)
Clinics enabled scenario (payment/paysplits tied to a specific clinic)
· because payments and paysplits carry clinic context, and multi-clinic organizations can produce “correct overall” but “wrong per-clinic” balances if you ignore clinic attribution. 
1) What this means (plain English)
This sim is for multi-clinic setups where the same patient can have charges and payments that belong to different clinics.
You’re creating a ledger where:
· the patient has a $200 procedure completed under Clinic A
· the patient has another $200 procedure completed under Clinic B
· you then post a payment and assign the payment splits so one split applies to Clinic A’s balance and the other split applies to Clinic B’s balance
This lets your dev team verify DentPal can reproduce the AcctBal correctly:
· overall (patient total), and
· per-clinic, if DentPal ever filters/displays by clinic.

2) The math (simple and explicit)
We keep $200 consistent, but we use two $200 procedures so clinic separation is visible.
· Clinic A procedure: $200
· Clinic B procedure: $200
· Patient payment: $300
· Split the payment:
· $200 applied to Clinic A procedure
· $100 applied to Clinic B procedure
Expected AcctBal outcomes (overall patient portion balance):
· Total production = $400
· Total payment = $300
· Overall AcctBal = $400 − $300 = $100
Expected per-clinic patient portion outcomes (if viewed by clinic):
· Clinic A remaining = $200 − $200 = $0
· Clinic B remaining = $200 − $100 = $100
Checkpoint expectations:
· After both procedures are completed, before payment:
· Overall AcctBal = $400
· After the $300 payment is split by clinic:
· Overall AcctBal = $100
· Clinic A remaining = $0
· Clinic B remaining = $100

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Confirm Clinics are enabled (one-time check)
1. Go to Setup
2. Confirm Clinics feature is enabled and that you have Clinic A and Clinic B available.
Step 2 — Clinical part (you already know this)
1. Create/choose a single test patient.
2. Set the patient/appointment context to Clinic A, then create and complete one procedure with Fee = $200.
3. Switch context to Clinic B, then create and complete a second procedure with Fee = $200.
Step 3 — Enter one patient payment
1. Go to the patient’s Account Module
2. Click Payment
3. Enter:
· Amount: 300
· Payment Type: Cash (or any type you want)
Step 4 — Split the payment and tie each split to the correct clinic (this is the key)
1. In the Payment window, go to the Splits / PaySplits area.
2. Create two splits and set them as:
· Split #1: Amount = 200, Clinic = Clinic A, attach it to the Clinic A $200 procedure.
· Split #2: Amount = 100, Clinic = Clinic B, attach it to the Clinic B $200 procedure.
3. Save/OK.
Step 5 — Verify
1. In the patient’s Account Module, confirm the overall AcctBal = $100.
2. Confirm the ledger lines show the procedures and splits with the expected Clinic labels.
· Clinic A procedure should show fully paid
· Clinic B procedure should show $100 remaining

4) Why this matters for dummy/API testing (what you just created)
This scenario forces DentPal to correctly handle:
· payments/paysplits that carry Clinic attribution
· a single patient ledger containing items from multiple clinics
· correct overall AcctBal while also preserving correct clinic-level allocation (critical for GROUP/DSO reporting and reconciliation)
It prevents a common integration bug: showing the correct overall balance but mis-assigning payments to the wrong clinic when filtering or aggregating by clinic.

