SIM-16 Family split payment (one payment split across two family members)
Family split payment (one payment split across two family members)
· because AccountModules can be returned with isFamily=true, and Open Dental’s “Total” is often family-based. 
1) What this means (plain English)
This sim creates one of the most common “family ledger” realities:
· You have two family members (Patient A and Patient B) in the same Family.
· Each family member has a $200 completed procedure (so the family owes $400 total).
· The parent (or one payer) makes one payment (example: $300) and the front desk splits that one payment across both patients.
· Each patient then has their own AcctBal (remaining patient portion balance), and the family has its own combined picture.
This creates paysplits that are allocated to two different PatNums from one payment. (That’s the entire goal.)

2) The math (simple and explicit)
We’ll keep $200 consistent.
· Patient A procedure: $200
· Patient B procedure: $200
· One family payment: $300
· Split the payment:
· $200 applied to Patient A
· $100 applied to Patient B
Expected AcctBal (patient portion balance) outcomes:
· Patient A AcctBal = $200 − $200 = $0
· Patient B AcctBal = $200 − $100 = $100
Checkpoint expectations:
· After both procedures are completed, before payment:
· Patient A AcctBal = $200
· Patient B AcctBal = $200
· After the $300 payment is split:
· Patient A AcctBal = $0
· Patient B AcctBal = $100

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Clinical part (you already know this)
1. Create a Family with two patients (Patient A + Patient B).
2. For Patient A, create and complete one procedure with Fee = $200.
3. For Patient B, create and complete one procedure with Fee = $200.
Step 2 — Enter one payment at the family level
1. Go to the Account Module for Patient A (either family member is fine, but start with one).
2. Click Payment.
3. Enter:
· Amount: 300
· Payment Type: Cash (or any type you want)
4. Do not just hit OK and leave it auto-allocated.
Step 3 — Split the payment across both family members (this is the key)
1. In the Payment window, go to the Splits / PaySplits area.
2. Ensure you have two splits (add a split if needed).
3. Set the splits exactly as:
· Split #1: Patient = Patient A, Amount = 200, attach it to Patient A’s $200 procedure (or leave it allocated to Patient A’s balance if you don’t attach to a specific procedure).
· Split #2: Patient = Patient B, Amount = 100, attach it to Patient B’s $200 procedure (or leave it allocated to Patient B’s balance).
4. Save/OK.
Step 4 — Verify
1. Go to Patient A Account Module:
· Confirm AcctBal = $0
2. Go to Patient B Account Module:
· Confirm AcctBal = $100

4) Why this matters for dummy/API testing (what you just created)
This scenario forces DentPal to correctly handle:
· One payment that produces multiple paysplits tied to different patients in the same family.
· Separate AcctBal outcomes per patient, based on split allocation.
· A very common “parent pays for multiple kids” scenario that breaks integrations if they assume “payment PatNum = split PatNum”.
It’s also the cleanest way to test whether DentPal’s balance logic matches Open Dental when the ledger includes cross-patient paysplits (family behavior).

