SIM-02 Primary pays partial
1) What this means (plain English)
This patient has primary insurance only (no secondary). You will:
· complete a procedure (production)
· create a primary claim
· “receive” the claim and enter a partial insurance payment
· the leftover amount becomes the patient balance due
No PPO write-off, no deductible, no adjustments — just “insurance paid some, patient owes the rest.”

2) The math (simple and explicit)
Use one procedure fee to keep it clean (example uses $200).
· Procedure fee: $200
· Primary insurance pays: $120
· Write-off: $0 (for this scenario)
· Deductible: $0 (for this scenario)
Open Dental patient responsibility logic on that procedure is:
Patient Portion = Fee − Ins Pay − Write-off. (opendental.com)
So:
· Patient portion = $200 − $120 − $0 = $80
Checkpoint expectations:
· After completing the procedure, before insurance payment: Balance = $200
· After receiving the primary claim (Ins Pay $120): Balance = $80
· If the patient later pays $80: Balance = $0 (optional)

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Clinical part (you already know this)
1. Create/choose a test patient.
2. Create a procedure with Fee = $200
3. Complete the procedure.
Step 2 — Add primary insurance only
1. Go to Family Module → Add Insurance
2. Add the Primary plan
3. Confirm there is no Secondary insurance attached. (opendental.com)
Step 3 — Create the primary claim
1. Go to Account Module
2. Click New Claim
3. Confirm the claim is created (Primary claim should be Waiting to Send). (opendental.com)
4. Hit Save Button and Click OK (Continue Anyway?)
5. Claim is made in Patient Account Ledger
Step 4 — Receive the primary insurance payment
1. Open the Primary claim
2. Click Enter Payment → By Procedure (opendental.com)
3. On the procedure line, type:
· Ins Pay: 120
· Write-off: 0
· Deduct: 0
4. Save.
Now Open Dental should reflect the remaining patient portion:
· $80 (because $200 − $120 − $0). (opendental.com)
Step 5 — Verify
Back in Account Module, confirm:
· Patient balance shows $80
Optional Step 6 — Patient pays the remainder
1. Account Module → Payment
2. Amount: 80
3. Save
4. Balance should be $0. (opendental.com)

4) Why this matters for dummy/API testing (what you just created)
This scenario introduces the first insurance-driven ledger objects:
· Procedure (production)
· Claim + ClaimProc entries (the insurance “rows” tied to that procedure) (opendental.com)
· Insurance payment posting (Ins Pay entered “By Procedure”) (opendental.com)
Your dev team can now validate that DentPal’s balance logic correctly accounts for:
· production amount
· insurance paid amount
· remaining patient responsibility

