SIM-05 Primary + Secondary
1) What this means (plain English)
This patient has two insurances:
· Primary insurance pays first.
· Secondary insurance may pay some (or all) of what’s left after primary.
Your job for dummy data is to create a ledger where:
1. you complete a procedure (production)
2. you create claims
3. you receive the primary payment first
4. only then do you receive the secondary payment
5. whatever remains becomes the patient balance
Key Open Dental behavior: when a patient has primary + secondary, Open Dental typically creates:
· Primary claim = Waiting to Send
· Secondary claim = Hold until Pri received
(Secondary waits until primary is received.)

2) The math (simple and explicit)
We’ll use one procedure fee like the other sims:
· Procedure fee: $200
· Primary insurance pays: $120
· Secondary insurance pays: $60
· Write-off: $0
· Deductible: $0
Open Dental patient responsibility logic is still:
Patient Portion = Fee − Ins Pay − Write-off
…but now “Ins Pay” becomes Primary Ins Pay + Secondary Ins Pay (because both payments post to the ledger).
So:
· After primary only: $200 − $120 − $0 = $80
· After secondary pays $60: $80 − $60 = $20
· Final patient balance = $20
Checkpoint expectations:
· After completing the procedure, before insurance: Balance = $200
· After receiving PRIMARY (Ins Pay $120): Balance = $80
· After receiving SECONDARY (Ins Pay $60): Balance = $20
· If patient later pays $20: Balance = $0 (optional)

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Clinical part (you already know this)
1. Create/choose a test patient.
2. Create a procedure with Fee = $200
3. Complete the procedure.
Step 2 — Add BOTH primary and secondary insurance
1. Go to Family Module → Add Insurance
2. Add the Primary plan
3. Repeat Add Insurance and add the Secondary plan
Step 3 — Create the claim(s)
1. Go to Account Module
2. Click New Claim
3. Hit Save Button and Click OK (Continue Anyway?)
4. Claim(s) is/are made in Patient Account Ledger
5. Confirm you now see (this shows up in Patient Account Ledger):
· a Primary claim (usually Waiting to Send)
· a Secondary claim sitting in Hold until Pri received
Step 4 — Receive the PRIMARY claim (must be first)
1. Open the Primary claim
2. Click Enter Payment → By Procedure
3. On the procedure line, type:
· Ins Pay: 120
· Write-off: 0
· Deduct: 0
4. Save.
IMPORTANT: Outstanding Secondary Claims Pop-up Box
Click  Change the claim status to ‘Waiting to send’

***SEE NOTES ON THIS AT THE END OF THIS DOCUMENT UNDER NOTES SECTION***
Verify checkpoint:
Back in Account Module, patient balance should now be $80.
Step 5 — Receive the SECONDARY claim (after primary is received)
1. Open the Secondary claim (it was on hold)
2. If needed, change status so it’s workable (e.g., Waiting to Send / Sent), then receive it.
3. Click Enter Payment → By Procedure
4. On the procedure line, type:
· Ins Pay: 60
· Write-off: 0
· Deduct: 0
5. Save.
Verify checkpoint:
Back in Account Module, patient balance should now be $20.
Optional Step 6 — Patient pays the remainder
1. Account Module → Payment
2. Amount: 20
3. Save
4. Balance should be $0

4) Why this matters for dummy/API testing (what you just created)
This scenario is essential because it forces the “two-stage insurance reality” your dev team must replicate:
· Two claims tied to the same procedures
· Primary payment posted first
· Secondary payment posted afterward
· A correct final Balance Due that reflects both payments
Ledger/API-wise, you’ve created the exact accounting “shape” DentPal must interpret:
· Procedure
· Primary Claim + ClaimProc entries
· Secondary Claim + ClaimProc entries
· Two insurance payments posted “By Procedure”
· Optional patient payment + paysplits if you close the balance
NOTES:
“Change the claim status to ‘Waiting to Send’”
This advances the workflow correctly without introducing extra steps (sending/printing) that don’t change AcctBal by themselves.
When to pick the others
· “Send secondary claims now”
Choose this only if you want to test the claim transmission workflow (e.g., status changes, claim “Sent” timestamps). It typically does not change AcctBal until you actually receive the secondary payment.
· “Print secondary claims now”
Only if you’re simulating paper claims. Also typically no AcctBal change by itself.
· “Do nothing”
Use this if you want the secondary claim to stay parked and you’re intentionally not moving it forward yet. It won’t affect AcctBal unless you later receive secondary payment.
Practical rule for your sims
If you plan to receive the secondary payment in the same simulation, choose:
Change status to “Waiting to Send” (then later you can receive it).

