SIM-06 Underpaid / remaining insurance estimate
1) What this means (plain English)
This patient has primary insurance only and you want a very common “front office reality” ledger shape:
· The claim is created and Open Dental shows an insurance estimate pending (what you expect insurance to pay).
· Then the EOB comes back and insurance underpays (pays less than expected).
· You still expect more money (or you’re disputing it), so you leave a remaining insurance estimate on the account as Pending Supplemental.
In Open Dental, this “remaining expected insurance” shows up in the Ins Est box and reduces the Est Bal (estimated balance after pending insurance). (opendental.com)

2) The math (simple and explicit)
We’ll keep the same clean numbers:
· Procedure fee: $200
· Expected primary insurance payment (estimate): $160
· Actual insurance payment received (underpaid): $100
· Remaining insurance expected (pending supplemental): $60
· Write-off: $0
· Deductible: $0
What you should see in the Account Module (top boxes):
Checkpoint A — After procedure is completed (before claim):
· Total = $200 (full balance) (opendental.com)
Checkpoint B — After claim is created and you have an estimate of $160 pending:
· Total = $200
· Ins Est = $160
· Est Bal = $40 because Est Bal = Total − Ins Est (opendental.com)
Checkpoint C — After you receive the claim and insurance only pays $100 (underpaid):
· Total = $100 (because you actually received $100 from insurance)
Checkpoint D — After you add “Pending Supplemental” $60 (remaining ins est):
· Total = $100
· Ins Est = $60 (pending insurance)
· Est Bal = $40 (100 − 60) (opendental.com)
That last checkpoint is the entire point of this scenario: insurance underpaid, but your “estimated after insurance” balance stays reasonable because you still expect $60.

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Clinical part (you already know this)
1. Create/choose a test patient.
2. Create a procedure with Fee = $200
3. Complete the procedure.
Step 2 — Add primary insurance only
1. Go to Family Module → Add Insurance
2. Add Primary only (no secondary).
Step 3 — Create the primary claim
1. Go to Account Module
2. Click New Claim (primary claim created). (opendental.com)
3. Hit Save Button and Click OK (Continue Anyway?)
4. Claim is made in Patient Account Ledger
Step 4 — Make sure the insurance estimate shows as $160 pending (remaining insurance estimate setup)
You have two ways—use whichever is faster in your setup:
· If Open Dental automatically calculates an estimate:
Open the claim and confirm the estimated insurance amount is around what you want (for this sim, we want $160 pending).
· If you don’t have benefits/fee schedules set up and the estimate is wrong or blank (common in dummy sims):
In the claim, double-click the procedure to open the Claim Procedure window and enter a manual override to the insurance estimate. (opendental.com)
· [image: ] 37.00 is used in screenshot. The white box next to it is where you manually override. 
Then, if needed, click Recalculate Estimates on the claim so the Account Module’s Ins Est updates. (opendental.com)
Verification (after Step 4):
In Account Module, confirm you see:
· Ins Est ≈ $160
· Est Bal ≈ $40 (Total 200 − Ins Est 160) (opendental.com)
Step 5 — Receive the primary claim as underpaid ($100)
1. Open the Primary claim
2. Click Enter Payment → By Procedure (opendental.com)
3. On the procedure line, type:
· Ins Pay: 100
· Write-off: 0
· Deduct: 0
4. Save.
Verification (after Step 5):
· Account Module Total should now be about $100 (because insurance paid $100). (opendental.com)
Step 6 — Add the remaining insurance expected as “Pending Supplemental” ($60)
1. In the Edit Claim window, find the Pending Payments section (upper-right).
2. Click Ins Underpaid
3. Enter Ins Under = 60
This creates a PndSup line item and the amount is treated as pending insurance in the account balance. (opendental.com)
4. Save
Verification (after Step 6):
Back in Account Module top boxes:
· Total ≈ $100
· Ins Est ≈ $60
· Est Bal ≈ $40 (opendental.com)
Note: If your office has the preference enabled that “balances don’t subtract insurance estimate,” the captions/boxes look different, but the concept is the same (pending insurance is separated out). (opendental.com)

4) Why this matters for dummy/API testing (what you just created)
This scenario is gold for your dev team because it forces DentPal to handle both:
· Actual AR (Total) that ignores pending insurance (what’s truly owed right now). (opendental.com)
· Pending insurance estimates (Ins Est + Pending Supplemental) that affect the estimated balance after insurance (Est Bal). (opendental.com)
Ledger shape created:
· Procedure (production)
· Claim + claimprocs
· Insurance payment posted (actual $100)
· Pending Supplemental line item (expected $60) which shows up as pending insurance and changes Ins Est / Est Bal (opendental.com)
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