SIM-10 Patient refund (overpayment, then refund)
1) What this means (plain English)
This patient pays more than the charge, creating a credit on the account, and then you refund the extra money back to the patient.
So you’ll create:
· a completed $200 procedure
· a patient payment larger than $200 (example: $250)
· a patient refund of the extra $50
· the account ends at $0
This is a common edge case and it creates refund ledger entries that integrations often miss. (opendental.com)

2) The math (simple and explicit)
· Procedure fee: $200
· Patient pays: $250
· Patient refund: $50
Net result:
· $250 − $50 = $200 applied to the $200 charge
Checkpoint expectations:
· After completing the procedure, before payment: Balance = $200
· After entering $250 payment: account shows $50 credit (or −$50 balance, depending on display)
· After refunding $50: Balance = $0

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Clinical part (you already know this)
1. Create/choose a test patient.
2. Create a procedure with Fee = $200
3. Complete the procedure.
Step 2 — Enter the overpayment (this is the accounting part)
1. Go to Account Module
2. Click Payment
3. Enter:
· Amount: 250
· Payment Type: Cash (or whatever you want)
4. Save/OK. (opendental.com)
Verify checkpoint:
Back in Account Module, you should see the account is overpaid by $50 (credit).
Step 3 — Create the patient refund
***Video to understand how to REFUND: https://drive.google.com/file/d/1m7JCmdTkl0P4MUjnda_B3GnrrOAg43Hk/view?usp=drive_link
1. In Account Module, find the payment you just entered (the $250 payment line).
2. Right-click that payment line.
3. Click Refund.
4. Enter:
· Refund Amount: Change Amount to -50.00
· Select Payment Type as appropriate (Patient refund)
5. Under Current Payment Splits Leave only the Split that is in the amount of -50.00
· Delete any Splits that are not in the amount of -50.00
· If no Spit exists for -50.00 then “Add Split” for that amount and delete the other Split Amounts
6. Save/OK. (opendental.com)
Step 4 — Verify
Back in Account Module, confirm:
· The ledger now reflects the refund
· Patient balance is $0

4) Why this matters for dummy/API testing (what you just created)
This scenario creates a ledger shape DentPal must handle correctly:
· Payment > charge
· Credit balance appears
· Refund transaction reduces the credit and changes net payments
Refunds are explicitly supported in Open Dental and are a common source of integration balance mismatches if refunds are ignored or treated like adjustments. (opendental.com)

