SIM-11 Payment plan (PayPlan + PayPlanCharge + payments applied to plan)
1) What this means (plain English)
Instead of the patient paying the full $200 today, you convert the $200 balance into a payment plan (installments). Then you post a payment against the plan.
This creates a different ledger shape than a normal payment because Open Dental uses:
· a Payment Plan
· Payment Plan Charges (the scheduled installments)
· payments that apply to the plan charges
This is a big one for dev teams because “balance due” can look different depending on whether the plan is considered in the patient’s balance vs tracked separately by plan logic. (opendental.com)

2) The math (simple and explicit)
We keep the same procedure fee:
· Procedure fee: $200
· Payment plan: 4 payments of $50 (example)
· Patient makes the first plan payment: $50
What you should expect conceptually:
· The $200 charge still exists as production, but it is “handled” via the plan.
· After the first plan payment posts, the plan shows:
· Paid: $50
· Remaining on plan: $150
Checkpoint expectations (what you should verify):
· After completing the procedure, before the plan: Balance = $200
· After creating the payment plan: the account should show it is now on a plan (you’ll see the plan in the Account Module). (opendental.com)
· After posting the first plan payment of $50: plan remaining should be $150.
(Exactly how the “balance” number displays can vary by payment plan setup preferences, but the plan itself will clearly show the $50 paid / $150 remaining.) (opendental.com)

3) Exactly how to enter it in Open Dental (step-by-step)
Open Dental Video Demo  https://youtu.be/z5-eTSZkMP4?si=7trcTnkp0ovi-CaM
Step 1 — Clinical part (you already know this)
1. Create/choose a test patient.
2. Create a procedure with Fee = $200
3. Complete the procedure.
Step 2 — Create a payment plan for the $200 balance (this is the accounting part)
1. Go to Account Module
2. Click Pay Plan (or Payment Plan, depending on your toolbar layout).
3. Choose Dynamic Payment Plan (common in newer versions). (opendental.com)
4. In the Attached Production window Click + Add
5. Select procedure/production for Payment Plan
6. Click OK
7. Set:
· Total Amount / Principal: 200 (pre-populates)
· System ONLY allows either # of Payments OR Payment Amount
· Number of Payments: 4
· Payment Amount: 50
· Start date: today (or your test date)
8. Click Create Schedule
9. Click Save
Verify checkpoint:
Back in Account Module, you should now see a Payment Plan entry for that patient. (opendental.com)
Step 3 — Post the first payment toward the payment plan
1. In Account Module, click Payment
2. Enter:
· Amount: 50
3. In the payment window, choose to apply the payment to the Payment Plan (there is a workflow to allocate payments to plan charges).
· Workflow (Prepayments since we cannot “Future Date” Payment)
i. Click on Payment Split to Edit the 50.00 Split
ii. Unearned Type Drop Down Select Payment Plan Prepay 
iii. Notice Attached to Payment Plan is now Enabled. Check Box next to Attached to Payment Plan
iv. Select Payment Plan if Option Given and Click OK
v. Pop-up Box indicating Selected Payment Plan does NOT have outstanding charges. This is because No Payments are due for Payment Plan (has to do with payment settings)
vi. Click OK
4. Click Save.
***Notice Hidden Splits tab appears. This is because we made a payment to the payment plan before the due date.
***See video referenced above for entire workflow and how to Closeout Payment Plan
Step 4 — Verify
Open the Payment Plan and confirm:
· Paid: $50
· Remaining: $150
· The plan shows the scheduled charges/payments. (opendental.com)
1. Double Click Payment Plan
2. Click Charges Due Tab
3. Amortization Schedule should show Payment $50.00

4) Why this matters for dummy/API testing (what you just created)
This scenario introduces ledger entities DentPal must account for separately from normal procedures/payments:
· PayPlan (the plan itself)
· PayPlanCharge (installment schedule)
· Payments / paysplits applied to plan charges
Open Dental explicitly calls out payment plans as part of the account module data model and they show up in account module API workflows. (opendental.com)
If DentPal ignores payment plans, it will often misstate:
· total patient obligation over time
· current due vs planned due
· remaining balances associated with plan charges

