SIM-12 Claim correction / reversal (negative supplemental insurance payment)
1) What this means (plain English)
This sim is for when you already received an insurance payment on a claim, but later you learn it was wrong (wrong amount, posted incorrectly, etc.). So you need to:
1. Reverse the incorrect insurance payment (without deleting history) by posting a negative supplemental payment on that same claim.
2. Then post the correct insurance payment amount.
Open Dental supports supplemental claim payments for procedures already marked received, and those supplemental payments can be negative. (Open Dental)

2) The math (simple and explicit)
We’ll keep it to one $200 procedure and make the “mistake” obvious.
· Procedure fee: $200
· You accidentally post primary insurance payment as: $120
· Later you realize the correct payment should have been: $100
· No write-off, no deductible, no secondary
Checkpoint expectations:
Checkpoint A — After the incorrect insurance payment is received ($120):
Patient portion = $200 − $120 = $80 (Open Dental)
Checkpoint B — After you reverse it with a negative supplemental (−$120):
Net insurance paid becomes $120 + (−$120) = $0
So the account goes back to: $200 due
Checkpoint C — After you post the correct insurance payment (+$100) as a supplemental:
Net insurance paid becomes $0 + $100 = $100
Final patient balance = $200 − $100 = $100

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Clinical part (you already know this)
1. Create/choose a test patient.
2. Create a procedure with Fee = $200
3. Complete the procedure.

Step 2 — Add primary insurance only
1. Go to Family Module → Add Insurance (Primary only)
2. Add the Primary plan
3. Confirm there is no Secondary insurance attached. (opendental.com)
Step 3 — Create the primary claim
1. Go to Account Module
2. Click New Claim
3. Confirm the claim is created (Primary claim should be Waiting to Send). (opendental.com)
4. Hit Save Button and Click OK (Continue Anyway?)
5. Claim is made in Patient Account Ledger
Step 4 — Receive the claim incorrectly (to set up the “mistake”)
1. Open the Primary claim
2. Enter Payment → By Procedure
3. On the procedure line, enter:
· Ins Pay: 120
· Write-off: 0
· Deduct: 0
4. Save/finalize as you normally would.
Verify checkpoint A: Patient balance should show $80 (because Fee − Ins Pay − Write-off). (Open Dental)
Step 5 — Reverse the incorrect payment using a negative supplemental
1. Open the same claim again
2. Highlight the procedure line
3. In the Enter Payment area, click Supplemental
4. In the payment entry window, enter a negative amount to reverse what you posted:
· Ins Pay: -120
5. OK/Save, then finalize that supplemental payment.
This is exactly how Open Dental describes correcting an incorrect procedure/payment: create a negative supplemental insurance payment (refund) on the original claim. (Open Dental)
Verify checkpoint B: Patient balance should go back to $200 due (because net insurance is now $0).
Step 6 — Post the correct payment as a supplemental (+$100)
1. Open the same claim again
2. Highlight the procedure line again
3. In the Enter Payment area, click Supplemental
4. Enter:
· Ins Pay: 100
5. OK/Save, finalize.
Verify checkpoint C: Patient balance should now be $100 due (because net insurance paid is $100 total). (Open Dental)

4) Why this matters for dummy/API testing (what you just created)
This sim creates a ledger pattern that breaks a lot of integrations:
· The account has multiple insurance payment entries tied to the same procedure:
· an original payment
· a negative supplemental (reversal)
· a corrected supplemental payment
· DentPal must calculate balance using the net effect of all those insurance payment rows, not just the “latest” one.
Open Dental explicitly supports supplemental payments (including negative amounts) and highlights that supplemental activity can change patient responsibility calculations. (Open Dental)

