SIM-14 Hidden prepayment (Hidden Splits / “Do Not Show on Account”)
1) What this means (plain English)
This sim creates a prepayment that is intentionally hidden from the Patient Account tab so it does not affect the patient balance until you later “apply/allocate” it to completed treatment.
Open Dental does this using a Paysplit Unearned Type marked Do Not Show on Account (a “hidden split”). Hidden splits are commonly used for prepayments so they don’t change the patient’s visible balance until treatment is complete (or a payment plan charge is due). (Open Dental)

2) The math (simple and explicit)
We keep the same $200 for consistency:
· Hidden prepayment collected today: $200 (but it is hidden, so it won’t change the visible balance)
· Later, one completed procedure: $200
Checkpoint expectations:
· After collecting the hidden $200 prepayment (before the procedure): the Patient Account tab won’t show it affecting balance (it’s hidden). (Open Dental)
· After you complete the $200 procedure (but before you allocate the prepayment): Balance = $200 (because the prepayment is still hidden/unearned). (Open Dental)
· After you allocate/apply the hidden $200 to the completed procedure: Balance = $0. (Open Dental)

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Make sure you have a “hidden” unearned type (one-time setup in your sandbox)
1. Go to Setup  Definitions → PaySplit Unearned Types
2. For Prepayment ensure Do Not Show on Account = X (this is what makes it a hidden split). (Open Dental)
***Defaults:
· Prepayment | Blank (change this to X)
· Treatment Plan Prepayment | X
· Payment Plan Prepayment | X
Step 2 — Take the prepayment and make it a hidden split
1. Go to Account Module → Payment
2. Enter:
· Amount: 200
3. In the Payment window, click Prepay
· This replaces splits with a single paysplit using your default unearned type for unallocated paysplits. (Open Dental)
4. Save/OK.
Step 3 — Verify it’s actually “hidden”
1. Go back to Account Module
2. Confirm you now see the Hidden Splits tab (it appears when a paysplit is attached to an unearned type marked Do Not Show on Account). (Open Dental)
3. Click Hidden Splits tab and confirm your $200 prepayment is listed there. (Open Dental)
Step 4 — Clinical part (you already know this)
1. Create/complete the procedure with Fee = $200
Patient Balance will show $200
Step 5 — Allocate the hidden prepayment to the completed procedure (this is the key)
1. In Account Module, click the Payment dropdown
2. Choose Allocate Unearned
3. Select the completed $200 procedure from Outstanding Charges column by Clicking Transfer
4. This moves $200 procedure to Current Payment Splits column and Allocates Hidden Prepayment to the Completed Procedure 
5. Save
This allocates unearned income to production (it creates the needed transfer behind the scenes). (Open Dental)
Step 6 — Verify
Back in Account Module:
· The procedure should now be paid by that allocated money
· The patient balance should be $0
· The hidden split should no longer be sitting unallocated in Hidden Splits (it’s been moved/applied). (Open Dental)

4) Why this matters for dummy/API testing (what you just created)
This sim is crucial because it proves DentPal can handle a very real Open Dental behavior:
· Money exists in the ledger as unearned/prepayment paysplits, but it is not shown on the Patient Account tab and doesn’t affect the visible patient balance until allocated. (Open Dental)
· When allocated, it becomes applied income and changes the balance. (Open Dental)
Integrations commonly get this wrong if they only look at the visible account grid and ignore hidden splits/unearned allocations.
