SIM-08 Overpayment / prepayment
1) What this means (plain English)
This patient pays you before the procedure is done, and they pay more than the final charge.
In Open Dental, that creates either:
· a credit balance on the account, and/or
· an Unearned / Prepayment payment split (money you’ve collected that hasn’t been “earned” by completed production yet).
Later, when you complete the procedure, you allocate (move) some of that prepayment onto the completed procedure so the ledger reflects the procedure being paid. Open Dental supports allocating unearned/prepayments to production via tools like Allocate Unearned Income. (Open Dental)

2) The math (simple and explicit)
We’ll stay consistent with the other sims.
· Prepayment received today: $300
· Later, one completed procedure: $200
· No insurance, no adjustments
Checkpoint expectations:
Checkpoint A — After the $300 prepayment (before any procedure):
· The account shows a $300 credit (often displayed as −$300 balance, depending on how your unearned types are set up). Open Dental treats prepayments as unearned income and includes unearned splits in the account totals/breakdown. (Open Dental)
Checkpoint B — After the $200 procedure is completed (but before allocating the prepayment):
· You’ll still typically see a credit, but the account now also has $200 production sitting there unpaid until you allocate.
Checkpoint C — After you allocate $200 of the prepayment to the completed procedure:
· $300 − $200 = $100 credit remaining
· Final “balance due” should reflect $0 owed and $100 credit (or a negative balance of −$100).
Optional: If you refund the extra $100, then the account ends at $0. (Open Dental)

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Enter the prepayment (this is the accounting part)
1. Go to Account Module
2. Click Payment
3. Enter:
· Amount: 300
· Payment Type: whatever you want (Cash / Check / Card, etc.)
4. Save/OK.
Open Dental’s default behavior is that if the patient has no outstanding charges (or is already paid/credit), the payment will be allocated to unearned income (prepayment) via paysplits. (Open Dental)
Step 2 — Confirm it posted as Unearned / Prepayment
1. Open that payment (double-click the payment line if needed)
2. Look at the Payment Splits (paysplits):
· You should see an Unearned Type (often something like “Prepayment”). Paysplits can be allocated to unearned types. (Open Dental)
If you don’t see it as unearned, that’s okay—you can still proceed. But for clean dummy data, having it explicitly as unearned is ideal.
Step 3 — Clinical part (you already know this)
1. Create/complete the procedure with Fee = $200
Step 4 — Allocate the prepayment to the completed procedure (this is the key)
1. In Account Module, click the Payment dropdown (near the Payment button)
2. Choose Allocate Unearned
3. Select the completed procedure(s) (choose the $200 procedure)
4. Confirm/OK
This moves (allocates) unearned/prepayment money onto the completed production item. (Open Dental)
Step 5 — Verify
Back in Account Module, confirm:
· The $200 procedure is now paid by the allocated payment split
· The account shows $100 remaining credit (or −$100 balance)
Note: Some offices use an unearned type that is set to “Do Not Show on Account” (hidden splits). If that’s enabled, the prepayment may not show on the Patient Account tab until allocated. (Open Dental)
Optional Step 6 — Refund the extra $100
If you want this scenario to end at $0:
1. Right-click the original payment → Refund
2. Refund $100
3. Save/OK (Open Dental)
***The above highlighted in yellow was difficult and I could not simulate. Per Open Dental Documentation the following method is acceptable:
1. Select Payment
2. Enter -$100
3. Set Payment Type to Patient Refund
4. Click Save
5. Balance should be $0.

4) Why this matters for dummy/API testing (what you just created)
This scenario creates the ledger shape that most integrations struggle with:
· Payments that are not immediately tied to completed procedures (unearned/prepayment paysplits) (Open Dental)
· A later allocation/transfer that attaches those funds to production (Allocate Unearned) (Open Dental)
· A remaining credit balance (or a refund event) that DentPal must represent correctly (Open Dental)
