CUSTOM SIMULATION
Custom Simulation - Primary + Secondary + Deductible + PPO Write-off (80% after $50, Write-Off $30, Secondary Insurance $20)
 “$200 procedure, primary pays 80% after $50 deductible, PPO write-off $30, secondary pays $20”
 I’m going to translate your sentence into plain English + exact numbers + exactly what to type in Open Dental.
What your sentence means (plain English)
“$200 procedure, primary pays 80% after $50 deductible, PPO write-off $30, secondary pays $20”
You’re describing one completed procedure with a $200 office fee, and how the $200 gets split across:
· Deductible (patient pays first)
· Primary insurance payment
· PPO write-off (contracted discount you do not charge the patient)
· Secondary insurance payment
· Whatever is left becomes the patient balance
Open Dental tracks these on the claim/procedure rows, and it literally calculates patient responsibility as:
Fee − Ins Pay − Write-off. (opendental.com)

The math with your numbers (so you understand it)
Starting point
· Office fee (procedure fee): $200

Primary deductible
· “$50 deductible” means: the first $50 is patient responsibility before insurance starts paying on that procedure. (Open Dental has a Deduct field on the procedure line.) (opendental.com)

So after deductible, the remaining amount that insurance considers for coverage is:
· $200 − $50 = $150

Primary pays 80%
· 80% of $150 = $120 primary insurance payment

PPO write-off
· “PPO write-off $30” means: there’s a $30 contracted discount you agree not to charge the patient. (Open Dental definition of write-off.) (opendental.com)
Patient responsibility after primary
Open Dental patient responsibility formula:
Fee − Ins Pay − Write-off = Patient Portion (opendental.com)
So:
· $200 − $120 − $30 = $50 patient portion after primary
Notice how that equals the deductible — that’s a very common “clean” example.
Secondary pays $20
Secondary pays $20 toward that remaining $50.
Final patient balance
· $50 − $20 = $30 patient balance due

Checkpoint expectations:
· After receiving primary: patient balance should show $50
· After receiving secondary: patient balance should show $30

Exactly how to enter this in Open Dental (step-by-step)
Step 1 — Clinical part (you already know this)
1. Create/choose a test patient.
2. Create a procedure with Fee = $200
3. Complete the procedure.
Step 2 — Add primary + secondary insurance (once per patient)
Family Module → Add Insurance (add primary, then add secondary)
Step 3 — Create the claim(s)
Go to Account Module → New Claim.
1. Go to Account Module
2. Click New Claim
3. Confirm the claim is created (Primary claim should be Waiting to Send). (opendental.com)
4. Hit Save Button and Click OK (Continue Anyway?)
5. Claim is made in Patient Account Ledger
Open Dental will automatically create:
· Primary claim = Waiting to Send
· Secondary claim = Hold until Pri received (opendental.com)

Step 4 — Receive the PRIMARY claim (this is the key part)
1. Open the Primary claim
2. Click Enter Payment → By Procedure (opendental.com)
3. On the single procedure line, enter these numbers:
· Deduct: 50 (opendental.com)
· Ins Pay: 120 (opendental.com)
· Write-off: 30 (opendental.com)
4. Click Save
5. Click Save

What you should see:
· Pat Resp (if shown) should read $50 because it’s Fee − Ins Pay − Write-off. (opendental.com)
If you can’t edit write-offs, that’s a permission issue (“Insurance Write-off Edit”). (opendental.com)
Step 5 — Receive the SECONDARY claim
1. Open the Secondary claim (it was on hold) (opendental.com)
2. Change status to something workable (e.g., Waiting to Send / Sent) if needed, then change to Received.
3. Click Enter Payment → By Procedure again (opendental.com)
4. Enter:
· Ins Pay: 20
· Write-off: 0 (unless you want a secondary write-off too)
· Deduct: 0
5. Click Save
6. Click Save
· If prompted to enter Date Sent enter Todays Date
Now the ledger should reflect:
· Patient balance due: $30
Step 6 — Optional (if you want the patient to pay and close it out)
· Enter a patient payment of $30 to bring the balance to $0.

Why this is the fastest way to generate dummy data for your dev team
Because with just those entries you create the exact “accounting objects” your devs need to test balance logic:
· procedures
· claim procedures (claimprocs) including deductible/write-off/ins pay (opendental.com)
· secondary claim behavior (hold until primary received) (opendental.com)




