ACCOUNTING LEDGER INFORMATION

This information is meant to accompany the Update Account Ledger Excel Spreadsheet. 

Update Account Ledger Excel Spreadsheet Link  

DentPal should show the same patient account balance as Open Dental’s AcctBal.
Dev Team Formula: Account Balance = Patient Portion – Patient Payments
Short answer: the dev team’s formula is not reliable if “Patient Payments” means total payments made by the patient. It only works if that field means applied patient payments (paysplits) attached to that exact charge/row. In Open Dental, AcctBal is the remaining patient portion balance, while payments are tracked via paysplits and can be split across procedures, family members, clinics, unearned/hidden splits, refunds, and payment plans. (Open Dental)
The safer model is:
1. Patient Portion = Amount Billed + Adjustment - Write Off - Primary Insurance Payment - Secondary Insurance Payment
2. Row Account Balance = Patient Portion - Applied Patient Payment
3. Patient Account Balance (DentPal/Open Dental target) = sum of all row balances for that patient + non-procedure ledger extras (for example, hidden/unearned credits, refunds, pay plan charges, unattached adjustments). Also, Deductible Applied should be informational only and should not be subtracted again in the formula, because it is already reflected in what insurance did not pay. (Open Dental)
I created the Excel workbook with:
· a Procedure_Ledger template with formulas,
· a Ledger_Extras sheet for non-procedure balance drivers,
· a Data_Dictionary sheet mapping fields to Open Dental/API sources with documentation links,
· and a Recommended_Model sheet summarizing the logic.
For validation, I strongly recommend your dev team compare DentPal against Open Dental’s AccountModules → ServiceDateView → Overall Total → AcctBal while testing. (Open Dental)
What I locked in:
· Populated examples for SIM-01 through SIM-17 plus the custom combo.
· Filled the example inputs and made the formulas calculate through to Patient Portion, Row Account Balance, and Patient Account Balance.
· Added/expanded comments, hyperlinks, notes, and a data dictionary tied to official Open Dental docs.
· Kept the model centered on Open Dental AcctBal, which Open Dental defines as the remaining patient portion balance. (Open Dental)
The main rule I enforced is the one we landed on: do not use total patient payments to compute balance. In Open Dental, payments flow through paysplits, and paysplits can be allocated to patients, production, clinics, providers, unearned income, and payment plans. That is why the workbook uses Applied Patient Payment at the row level, then adds Ledger_Extras for non-procedure balance drivers. (Open Dental)
I also hard-coded the important Open Dental behaviors into the workbook notes:
· Deductible is treated as informational in the DentPal formula and is not subtracted again.
· Write-offs reduce patient responsibility but are not payments.
· Adjustments affect patient portion in the account grid.
· Hidden splits / prepayments should not hit visible AcctBal until allocated.
· Payment plans are configuration-dependent; I modeled SIM-11 using Open Dental’s default Age Credits and Debits logic. (Open Dental)

