SIM-13 Insurance overpayment + insurance refund
1) What this means (plain English)
Insurance accidentally pays more than the fee on a procedure.
So you will:
1. complete a $200 procedure
2. receive the primary claim payment too high (insurance pays $220)
3. then you refund the overpaid amount back to insurance (you record this as a negative supplemental insurance payment on the same claim)
Open Dental handles insurance refunds by posting a negative supplemental payment (negative Ins Pay), then finalizing it on the claim. (Open Dental)

2) The math (simple and explicit)
· Procedure fee: $200
· Primary insurance pays (overpays): $220
· Insurance refund recorded: $20 (as a negative payment)
Checkpoint expectations:
· After receiving the $220 insurance payment: account shows $20 credit (often displayed as −$20 balance) because insurance paid $20 too much. (Open Dental)
· After recording the refund of $20: balance returns to $0

3) Exactly how to enter it in Open Dental (step-by-step)
Step 1 — Clinical part (you already know this)
1. Create/choose a test patient.
2. Create a procedure with Fee = $200
3. Complete the procedure.
Step 2 — Add primary insurance only
1. Go to Family Module → Add Insurance (Primary only)
2. Add the Primary plan
3. Confirm there is no Secondary insurance attached. (opendental.com)


Step 3 — Create the primary claim
1. Go to Account Module
2. Click New Claim
3. Confirm the claim is created (Primary claim should be Waiting to Send). (opendental.com)
4. Hit Save Button and Click OK (Continue Anyway?)
Claim is made in Patient Account Ledger
Step 4 — Receive the primary claim as an overpayment
1. Open the Primary claim
2. Click Enter Payment → By Procedure
3. On the procedure line, type:
· Ins Pay: 220
· Write-off: 0
· Deduct: 0
4. Overpaid Procedure Warning Box – Click OK
5. Save/finalize as usual.
Verify checkpoint:
Back in Account Module, you should now see a $20 credit (or −$20 balance). (Open Dental)
Step 5 — Create the insurance refund (negative supplemental)
1. In Account Module, double-click the same claim.
2. Highlight the procedure being refunded.
3. Click Supplemental (upper right).
4. Enter the refund as a negative Ins Pay:
· Ins Pay: -20
5. Click Save. (Open Dental)
6. In the claim, click This Claim Only and when finalizing, make sure the payment amount is negative (e.g., -20) so it reflects money going back to insurance. (Open Dental)
Step 6 — Verify
Back in Account Module, confirm:
· the $20 credit is gone
· the patient balance is back to $0

4) Why this matters for dummy/API testing (what you just created)
This scenario forces DentPal to handle a ledger pattern that often breaks integrations:
· An insurance payment that exceeds the procedure fee (creates a credit/overpaid condition)
· A negative supplemental insurance payment (refund) on the same claim/procedure
· The correct patient balance requires taking the net sum of all insurance payment rows, including negatives (Open Dental)

